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În cadrul secțiunii va avea loc prezentarea resurselor Gale Research Complete (Bază de date 
academică multidisciplinară) 
 
 
 
Moderatori: Nelly ȚURCAN, prof., dr. hab., Natalia CHERADI, dr. 
 
Obiective: 

 Locul bibliotecilor universitare în procesul de transformare structurală, reformă și modernizare a 
învățământului din Republica Moldova; 

 Prezentarea experienţelor bibliotecilor din Republica Moldova în noul context al crizelor globale; 

 Discutarea problemelor dezvoltării conținutului digital în Republica Moldova; 

 Stimularea dialogului cu specialiştii din sfera tehnologiilor informaţionale, în scopul extinderii 
colaborării în domeniul dezvoltării resurselor electronice din biblioteci. 
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În discuţie: 

 Iniţiativele naţionale, locale și instituționale în domeniul dezvoltării bibliotecilor; 

 Obiectivele bibliotecilor în contextul actual de reformare a organizațiilor din învățământul superior și 
cercetare științifică; 

 Contribuția bibliotecilor din Republica Moldova la creșterea vizibilității interne și internaționale a 
conținutului digital; 

 Prezervarea patrimoniului cultural și știinţific în format electronic; 

 Dezvoltarea serviciilor în bază de TIC, accesibile de la distanță; 

 Dezvoltarea și promovarea Accesului Deschis și a Științei Deschise; 

 Crearea unui mediu adecvat de formare şi informare a utilizatorilor, prin realizarea cursurilor de 
iniţiere în Cultura Informației şi dezvoltarea competențelor digitale; 

 Dezvoltarea parteneriatelor, colaborării și coordonării strategice între biblioteci. 
 
 
Cuvânt de salut:  

 Victoria COCIUG, Prorector pentru cercetare și parteneriate, dr., conf. univ.  
 

 
Comunicări: 

 
Angela REPANOVICI, prof.univ., dr., Universitatea Transilvania din Brașov, România 
Așteptările studenților generației Z de la cursul de Cultura Informației. Studiu de caz la Universitatea Transilvania 
din Brașov / Expectations of Generation Z students from the Information Literacy course. Case study at 
Transilvania University in Brasov 
 
Olha ANISIMOVA, prof.univ., dr. hab., Vasyl’ Stus Donetsk National University, Vinnytsia, Ucraina 
Специальность «Информационное, библиотечное и архивное дело: проблемы и перспективы / Specialty 
“Information, library and archival activities”: problems and prospects 
 
Nelly ȚURCAN, prof.univ., dr. hab., Universitatea de Stat din Moldova, Institutul de Dezvoltare a Societății 
Informaționale  
Abilități și competențe pentru practica Științei Deschise / Skills and competences for Open Science practice 
 
Ioan GÂF-DEAC, prof.univ., dr., Universitatea din Petroșani, România 
Promovarea și recunoașterea meritelor științifice ale marilor personalități ale lumii academice: Prof.univ.dr. Paul 
BRAN / The promotion and recognition of the scientific merits of the great personalities of the academic world: 
Prof.univ.dr. Paul BRAN 
 
Ecaterina SCHERLET, Ala SUSARENCO, Universitatea Pedagogică de Stat „Ion Creangă” 
Formarea și dezvoltarea competențelor digitale pentru utilizarea serviciilor și resurselor informaționale ale 
Bibliotecii Științifice UPSC / Training and development of digital skills to use the services and information resources 
of the UPSC Scientific Library 
 
Natalia CHERADI, dr., Academia de Studii Economice din Moldova 
Contribuția Bibliotecii Științifice a ASEM în dezvoltarea bibliografiei economice a Moldovei / The contribution of 
the ASEM Scientific Library in the development of the Economic Bibliography of Moldova 
 
Elena RAILEAN, dr., Academia de Studii Economice din Moldova 
Маркетинг микс как инструмент оптимизации деятельности на информационном рынке / Marketing 
mix as a tool for optimizing activities in the information market 
 
Diana SILIVESTRU, drd., Biblioteca Națională a Republicii Moldova 
A doua res(ins)piraţie a Bibliotecii Naționale Digitale MOLDAVICA / The second res(in)spiration of the National 
Digital Library MOLDAVICA 
 



Jessica BENTON, Inside Sales Executive in Eastern Europe, Gale 
Promovarea cercetării multidisciplinare în era digitală / Advancing Multidisciplinary Research in the Digital Era 
 
Silvia HABAȘESCU, Academia de Studii Economice din Moldova 
Migrarea bibliotecilor pe platforme on-line în perioada pandemiei COVID-19 / Migration of libraries to online 
platforms during the Pandemic of Covid-19 
 
Natalia SUVAC, Academia de Studii Economice din Moldova 
Managementul personalului bibliotecilor care lucrează de la distanță / Management of remote library staff 
 
Ana GUDIMA, Academia de Studii Economice din Moldova 
Analiza activității de promovare a științei deschise și accesului deschis la informație în bibliotecile academice / 
Analysis of the activity of promoting Open Science and Open Access to information in academic libraries 
 
Elena ŢURCAN, Universitatea de Stat „Alecu Russo” din Bălţi  
Oportunități de vizibilitate a cercetătorilor USARB în circuitul științific mondial: 2017-2022 /  
Opportunities for visibility of USARB researchers in the global scientific community: 2017-2022 
 
Angela AMORȚITU, Academia de Studii Economice din Moldova  
Aplicarea marketingului online în promovarea activității Bibliotecii Științifice a ASEM / The application of online 
marketing in promoting the activity of the Scientific Library of the Academy of Economic Studies from Moldova 
 
Ina NICUȚĂ, Academia de Studii Economice din Moldova 
Tendințe moderne în dezvoltarea bibliotecilor / Modern trends in library development 
 
Aliona PROCA, Stela PASCAL, Galina IPATI, Academia de Studii Economice din Moldova 
Unele aspecte ale asigurării infodocumentare a programelor de învățământ / Some aspects of infodocumentary 
assurance of curricula 
 
 
Discuții finale, concluzii 
Nelly ȚURCAN, prof., dr. hab., Natalia CHERADI, dr. 
 
 
 



ABSTRACTS 
 

Expectations of Generation Z students from the Information Literacy course.  
Case study at Transilvania University in Brasov  

 
Angela REPANOVICI 

Transilvania University of Brasov, Romania, Email: arepanovici@unitbv.ro 
 

Abstract: Expectations of Generation Z students from the Information Literacy course. Case study at 
Transilvania University in Brasov. In recent years, universities have faced a series of significant changes, and 
their provocations seem to be accelerating. These changes relate primarily to increasing expectations and 
changing student needs and work styles. The Information Literacy course must be adapted, and improved 
yearly according to the student's expectations.  
 
The objective of the presented research is to explore how students of the Z generation appreciate the 
subjects presented in the course, what information needs they have, what was good, what was not good in 
the class, and what can be improved.  
 
The research aims to explore information literacy skills and the barriers to accessing and using the 
knowledge acquired in the course. The method of investigation was the online questionnaire answered by 
202 students of Transilvania University from the engineering and communication specializations. 
 
The topics of great interest to students are copyright, creative licenses, search strategies, critical thinking, 
and sustainable thinking, completed by search strategies. The course considerably influenced their 
informational behaviour. An improvement of the presentation format is proposed, live presentations with 
search models, the students' schedule changed, and more hours dedicated to this course are proposed.   
 
Keywords: Information-seeking behaviour; information literacy, informational competencies, Z generation, 
Transilvania university 
 
JEL Classification: M31; I29; Z19 
 
 

Specialty “Information, library and archival activities”: problems and prospects 
 

Olha ANISIMOVA,   
Vasyl’ Stus Donetsk National University, Vinnytsia, Ukraine, Email: anisimova.o.m@gmail.com 

 
Abstract: The article considers the main trends in the development of the specialty “Information, library and 
archival activities” in Ukraine: changes in approaches to the tra ining of future specialists in information, 
library and archival activities, changes in the processes of formation of professional competencies.  
 
The standards of higher education of Ukraine in the specialty 029 “Information, library and archival 
activities”, three levels: junior bachelor, bachelor, master are considered. The basic categories of universal 
competencies of future specialists are systemic and critical thinking, project development and 
implementation, teamwork and leadership, communication, self-organization and self-development.  
 
It was revealed that there is a need for highly professional specialists in management structures who can 
work with information in various formats, analyze and predict its use in making management decisions.  
 
The number of higher educational institutions that graduate specialists in information, library and archiving, 
the number of state order places and the number of students of contract forms of education are analyzed.  
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The challenges facing the library system of Ukraine in connection with the introduction and use of electronic 
information resources, the need to develop innovative methods of managing these resources in library 
institutions, organizing the effective use of them by users are identified.  
 
Keywords: higher education, professional competencies, information, library, archiving, information 
technology. 
 
JEL Classification: I23; M12; Z19  
 
 

Skills and competences for Open Science practice 
 

Nelly ȚURCAN 
Moldova State University, Information Society Development Institute, Email: tsurcannelly@gmail.com 

 
Abstract: Open Science is transforming the research landscape, enabling research to be conducted with 
greater transparency, collegiality and research integrity. For Open Science to become a reality, researchers 
need relevant skills training at all stages of their research career. 
 
There are several international initiatives that either facilitate the training of researchers and research staff 
related to Open Science practices or provide a framework for research libraries to engage in Open Science 
support. These initiatives establish general lines of action that can serve as starting points for more focused 
activities at the national and institutional level. 
 
The skills needed for Open Science are analysed: open access publishing; data management and open data; 
enabling professional research conduct; citizen science, as well as an overview of the current landscape of 
open science skills provision is provided. Also, the data of the studies carried out in the Republic of Moldova 
regarding the skills necessary for the implementation of Open Science practices are presented.  
 
Librarians have a unique opportunity to provide valuable support and assistance in Open Science. Finally , a 
curricular proposal for a course intended for researchers, science managers and information professionals is 
presented, considering the gap in the educational offer in this field in Moldova.  
 
Keywords: Open Science, open science skills, open science competences, library Open Science support, Open 
Science curriculum 
 
JEL Classification: I23; I29; Z19 
 
 

The promotion and recognition of the scientific merits of the great personalities  
of the academic world: Prof.univ.dr. Paul BRAN 

 
Ioan GÂF-DEAC  

University of Petrosani, Email: ro_affairs@yahoo.com 
 
Abstract: The world's academic communities are constantly concerned with promoting and recognizing the 
scientific merits of great personalities. It is Prof. univ.dr. Paul BRAN, who in 1991 founded the Academy of 
Economic Studies from the Republic of Moldova where he was Rector from its establishment until 1994. 
 
The tribute is the result of deep reflection, as it represents the highest recognition that the academic world gives 
to those who by competence and richness of their ideas, wherever they apply, for their completed works, for 
contributions of an intellectual nature or for scientific merit, have proven to be a reference point for the 
community. 
 
Professor Paul BRAN is the beneficiary in time immemorial of this cultural act of responsibility of conscience 
among us, the descendants, the tribute being the expression of a shared and convinced choice of teachers and 
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students, of scientific researchers and developers of economic development strategies and programs, of 
intellectuals which, beyond disciplinary distinctions, identifies ideals in the one who is rewarded with this quality 
of "great scientist, culture and humanist". 
 
Those who knew Prof. univ. Dr. Paul BRAN noted his open spirit, of sincere communication, his keen interest in 
other people's problems and his ability to support initiatives of certain social and scientific value, aimed at 
reconsidering forgotten truths or covered by the shadow of some failures of the economic transition. 
 
Therefore, Prof. Univ. Dr. Paul BRAN was a far-reaching personality; outstanding economist, man of culture, 
scholar, sage, mentor and guide, man of balance, mediator at the level of society in the name of humanistic 
values. On the public stage Prof. Univ. Dr. Paul BRAN was a model of devotion to just causes, a tireless fighter 
against intolerance, in all its forms, a respected leader of the academic community in Romania and the Republic 
of Moldova. 
 
Keywords: scientific merits, great personalities, academic communities, Paul Bran 
 
JEL Classification: I23; I29; Z19 
 
 

Training and development of digital skills to use the services and information  
resources of the UPSC Scientific Library  

 
Ecaterina SCHERLET 

„Ion Creangă” State Pedagogical University, Email: escherlet@gmail.com 
 

Ala SUSARENCO 
„Ion Creangă” State Pedagogical University, Email: ala.susarenco@gmail.com 

 
Abstract: The university library provides fast and efficient access to quality information, offering a wide 
range of services and information resources. In this sense, the problem of training and developing the skills 
to access informational resources, to find and ethically use information is absolutely necessary. 
 
This article reflects the practices of the university library in the training and development of digital skills in 
students, masters, doctoral students and researchers for the effective use of information resources, created 
and managed by the university library. 
 
The authors present the results of a questionnaire, with the aim of researching the level of use of 
information resources by various categories of users, identifying the problems they face in  finding 
information, determining the impact of digital skills in the process of accessing services and information 
resources. 
 
The formal and non-formal training carried out by the scientific library is aimed at training and developing 
the skills to efficiently and quickly access the tools and information resources of the library. However, the 
knowledge and application of information methods and techniques is an important condition in the 
development of users' digital skills. 
 
In conclusion, we state that Information literacy offers digital skills for the efficient use of information 
resources offered by UPSC Scientific Library, finding information, accessing information resources remotely, 
using open access resources, and improving skills in information management and evaluation, management 
reference. In this way, we conclude that digital skills determine success in the educational and research 
process, facilitate new academic and professional performances. 
 
Keywords: digital competence, users, information resources, information technologies, skills 
 
JEL Classification: I2; I29; Z19 
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The contribution of the ASEM Scientific Library in the development of  
the Economic Bibliography of Moldova 

 
Natalia CHERADI 

Academy of Economic Studies of Moldova, Email: cheradi@lib.ase.md  
 

Abstract: The development of the economic field cannot be conceived without studying the existing 
experience. For this reason, there is a need to analyze the existing documentary torrent according to vari ous 
criteria: areas of activity, problems and topics, authors, genres of publications. Such a generalization of data 
makes it possible to create a scientific and theoretical basis for scientific and practical activities, which is the 
main goal of the retrospective economic bibliography.  
 
This article examines the historical stages in the development of economic bibliography in the Romanian 
language of the Republic of Moldova. A typology of bibliographic works and the institutions involved in the 
process of elaborating and editing the economic bibliography are presented. 
 
The important stage in the development of the economic bibliography of Moldova is the 90s of the last 
century. In 1991, the Academy of Economic Studies of Moldova was created on the basis o f the Faculty of 
Economics and the Faculty of Commerce of the State University of Moldova. The ASEM library started 
preparing and editing thematic and personal bibliographies, reflecting actual problems of economic science 
and practice.  
 
A type of retrospective bibliography represents a bio-bibliography dedicated to some scientists, outstanding 
representatives of economic science. This kind of publications comes to help beneficiaries with information 
and documentation in the process of learning, summarizing scientific research. 
 
At the current stage, ASEM's Scientific Library remains the most important center of economic bibliography 
in the Republic of Moldova. Recently, the ASEM Library has been focusing on developing and editing the 
repertoire of scientific, didactic and methodical works of the ASEM teaching staff. These publications in 
printed and electronic form are very useful for the university community.  
 
Keywords: academic libraries, documentary torrent, economic bibliography, retrospective bibliogra phy, bio-
bibliography, information users 
 
JEL Classification: I2; I29 Z19 
 
 

Marketing mix as a tool for optimizing activities in the information market  
 

Elena RAILEAN 
Academy of Economic Studies of Moldova, Email:  marketol@lib.ase.md  

 
Abstract: The article highlights the features of the use of the marketing mix in library activities. Marketing 
mix, as a marketing technology, allows you to clearly structure and analyze the activities of the organization, 
identify new development opportunities and implement specific measures for its prosperity. The need for 
constant adaptation of the mix to changes in the environment is highlighted.  
 
Marketing mix helps organizations, taking into account the needs and needs of users, as much as possible 
correspond to the time, the market, fully satisfying their needs. This model has found wide application in 
marketing practice and has been further developed through the addition of elements of the marketing mix.  
 
The marketing mix is quite popular in both commercial and non-commercial areas. Understanding the 
synergistic impact on the effective operation of the library of all seven elements of the marketing mix allows 
you to comprehensively pay attention to all areas in the management of the organization. 
 

habasescu@lib.ase.md
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The main objective of the marketing mix is to increase the significance and value of the product and service 
to ensure the long-term development of the organization. Competent prioritization, the phased 
implementation of corrective measures will allow you to build a well-thought-out tactic and will certainly 
increase the efficiency of the library. 
 
Keywords: marketing mix, library, services, advanced marketing mix, user, information needs 
 
JEL Classification: M31; I29; Z19 
 
 

The second res(in)spiration of the National Digital Library MOLDAVICA 
 

Diana SILIVESTRU 
National Library of the Republic of Moldova, Email: lupusor.diana@gmail.com  

 
Abstract: The crisis has highlighted the importance of digital access for cultural heritage institutions, as well as 
the role and power of cultural heritage in society. While digital technologies have grown considerably in recent 
years, digital libraries today face challenges of an ethical, methodological and technological nature. 
 
The article highlights the necessity of rethinking and reanalyzing the global concept of a national digital library in 
the context of new situations, requirements and challenges. At the same time, the paper highlights various 
aspects and approaches from the perspective of the development of the Digital Library MOLDAVICA of the 
National Library of the Republic of Moldova (NLRM) - as a viable platform for a common data space for written 
and printed national cultural heritage. 
 
This article reflects a SWOT analysis of the digital library system under the management of the NLRM, possible 
options regarding the further development and/or preservation of the Digital Library MOLDAVICA, as well as the 
actual state of affairs regarding the digitization activity at the institutional, local and national level. 
 
In conclusion, a concept and guidelines are presented for the development of digital content that could serve, 
enable the initiation and preparation of the digitalization strategy of cultural heritage, digitization programs and 
projects, the coordination and supervision of their implementation, ensuring the coordination of digitization 
works of cultural heritage objects carried out by libraries, museums, archives and other institutions that protect 
cultural values. 
 
Keywords: digital libraries, National Digital Library MOLDAVICA, the creation of digital content, guiding lines, 
national cultural heritage, common data space 
 
JEL Classification: Z19 
 
 

Migration of libraries to online platforms during the Pandemic of Covid-19  
 

Silvia HABAȘESCU 
Academy of Economic Studies of Moldova, Email: habasescu@lib.ase.md  

 
Abstract: The COVID-19 pandemic has had a tremendous impact on most public institutions in almost all 
countries in the world, including libraries. This article reflects an analysis of the publications that contain the 
representative experiences of libraries of Republic of Moldova and abroad in a pandemic condition.  
 
The activity methods of the libraries are presented depending on the access to the Internet, the technical 
equipment and the type of library. Although the methods of working with users were chosen individually by 
each library, in the activity during the pandemic period all libraries were guided by the recommenda tions of 
the WHO, national bodies and the recommendations of national and international professional 
organizations. 
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The transitions to online platforms, training of librarians on video conferencing applications and exchange of 
experience between libraries have played a significant role. The article also reflects the experience of the 
Scientific Library of the Academy of Economic Studies of Moldova of that period and the result of an 
interview, which presents an assessment of the degree of satisfaction of the teaching staff in the ASEM area. 
 
In conclusion, the lessons learned during the pandemic are presented: the importance of access to electronic 
resources, the effectiveness of the reorganization of the activity, the correct information of the 
communities, the connection with the library staff, users and other relevant institutions during the lockdown 
period. Are highlighted implementation of new methods of activity and development of already existing 
methods. 
 
Keywords: COVID-19, crisis conditions, libraries, information users, online information services, online 
platforms 
 
JEL Classification: I2; I290; Z19 
 
 

Management of remote library staff 
 

Natalia SUVAC, 
Academy of Economic Studies of Moldova, Email: suvac.n@lib.ase.md 

 
Abstract: Remote work is a new type of labor relations in the Republic of Moldova, and today it is gaining 
more and more development. In this regard, one of the forms of modern library staff management is remote 
control – remote management of people with the help of information technology. 
 
This article describes the premises for the development of a remote form of management of library staff. 
Based on the analysis of publications, the advantages of remote employment and the advantages of remote 
control for the library are given, the most common problems that arise when working in remote access mode 
are identified, and the reasons for their occurrence are considered. The main disadvantages of the personnel 
management system in remote work include the difficulty of monitoring and managing employees. 
 
The article deals with the need to study the personal characteristics of library staff, develop a procedure for 
evaluating performance, as well as staff training and maintaining communications. In order  to get the most 
effective result from the work of the library at a distance, it is necessary to competently organize the work of 
remote employees, determine the methods of interaction, and apply the necessary information 
technologies. High-quality remote management is the key to the harmonious development of the library in 
modern conditions, requiring knowledge and discipline from the head and subordinates.  
 
The results of this article are theoretical nature, and can be used in organizing remote work places in 
libraries, for a more complete understanding of the essence of remote work, its difference from other types 
of activities. 
 
Keywords: remote control, remote management, library staff management, remote employee management, 
information technology. 
 
JEL Classification: J53; M12; Z19 
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Analysis of the activity of promoting Open Science and Open Access to information in academic libraries  
 

Ana GUDIMA  
Academy of Economic Studies of Moldova, Email: gudimana@lib.ase.md   

 
Abstract: The academic library as part of the infrastructure of Open Science successfully participates in the 
development, implementation and promotion of all its components. In modern society, knowledge is a factor 
of success and competitiveness. Under these conditions, the role of the academic library increases in the 
process of ensuring access to scientific information and scientific data.  
 
This publication aims to study and analyze the practices of academic libraries in the Republic of Mol dova and 
abroad in the field of promoting Open Science and Open Access to information, generalizing the most 
effective forms of information for the community served, as well as drawing in this context some guidelines 
for their implementation in the Scientific Library of the Academy of Economic Studies of Moldova. 
 
Will be exposed models and forms of promotion of Open Science and Open Access to information used in 
other libraries compared to those implemented in the Scientific Library of ASEM. 
 
At the same time, will be identified the main skills of a librarian in the field of creation, distribution, 
exchange and promotion of resources in the online environment, to support and promote Open Science and 
Open Access to information initiatives. 
 
In conclusion, will be formulated some ideas for the promotion of Open Science initiatives in the academic 
environment, which would contribute to increasing the visibility of scientific production, improving the 
management of information resources and of the institutional repository. At the same time, will be 
determined some aspects and recommendations made regarding the improvement of the activity of 
academic libraries regarding the promotion of Open Science and Open Access to information in the Republic 
of Moldova. 
 
Keywords: Open Science, Open Access, academic library, information services, information users, 
institutional repository 
 
JEL Classification: I2; I29; Z19 
 
 

Opportunities for visibility of USARB researchers in the global scientific community: 2017-2022 
 

Elena ŢURCAN 
Alecu Russo Balti State University, Email: elturcan@gmail.com 

 
Abstract: In recent years, the idea that the university library would be the most appropriate and relevant in 
coordinating the management of research data has been increasingly discussed. The communication 
presents the experience of the USARB Scientific Library regarding the provision of services based on 
bibliometric data by evaluating the quality of information related to scientific research and studying its 
quantitative side: promoting USARB scientific production in the USARB Institutional Repository Open 
Research Archive (ORA), creating profiles in Google Scholar, Orcid, Academia.edu and providing data to the 
National Bibliometric Instrument; information search in Webometrics, Open Ukrainian Citation Index (OUCI), 
Dimensions, eLIBRARY, Publish or Perish, Scopus, Web of Science.  
 
The results of the analysis of the Questionnaire regarding the level of participation of the Scientific Library in 
informing researchers and evaluating the results of scientific activity  are presented, a process that is based 
on bibliometric measurement methods. The scientometrics, presented in this article, carried out by the 
Scientific Library, reflects the evaluation in comparison of the years 2017-2022 of the scientific contributions 
of academic staff, highlighting the citations of the scientific results obtained.  
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In the article is provided theoretical and practical support necessary for researchers for the activity of the 
National Bibliometric Instrument, Google Scholar, Orcid, Academia.edu. The Scientific Library through the 
bibliometric service aims to connect scientists, provide them with platforms to share their research work and 
facilitate their tracking of articles relevant to their fields of study. 
 
Keywords: bibliometric service, evaluation of research activity, visibility of publications, RI ORA USARB, 
bibliometrics, scientometrics. 
 
JEL Classification: I23; I29; Z19 
 
 

The application of online marketing in promoting the activity of the Scientific Library of  
the Academy of Economic Studies from Moldova 

 
Angela AMORȚITU  

Academy of Economic Studies of Moldova, Email: amortitu@lib.ase.md 
 

Abstract: The article discusses the concept of "online marketing" and the particularities of its implementation in 
info-documentary institutions. The library's product and service offer is rich and diverse. The continuous 
development and diversification of products/services intended to satisfy user requirements involves efforts to 
improve communication, explore new forms of online communication and to establish clear objectives in 
informing the community served.  
 
Through appropriate promotion, info-documentary institutions can create a favorable image, provoke or amplify 
the beneficiaries' curiosity for books and information, for tools and information search systems, as well as the 
interest to study and inform themselves for various curricular activities. 
 
The ASEM Scientific Library effectively uses online marketing through social networks, focusing on defining the 
target market segments, listening to them, and based on them, creating the right tools for organizing and 
implementing activities. Examples of tools and methods used to promote the products and services of the ASEM 
Scientific Library in the online environment are provided. 
 
In order to effectively promote the image in the online environment, the ASEM Scientific Library uses its own 
opportunities through the following tools: the website, banners, e-mail, social networks, online training 
platforms. Creating library accounts/pages on social networks (Facebook, Twitter, Flickr, Youtube, Google+, 
Pinterest, Slideshare, etc.) is the most frequently used form of online promotion of the library, which makes it 
possible to generate traffic, promote events and success stories of the library and, at the same time, attracting 
new users. The success and image of the library is constituted by its visibility in the community. 
 
Keywords: online marketing, academic library, information users, library services, library promotion, Social 
Media (SM). 
 
JEL Classification: M31; I29; Z19 
 
 

Modern trends in library development  
 

Ina NICUȚĂ 
Academy of Economic Studies of Moldova, Email: inanic@lib.ase.md  

 
Abstract: The article presents the latest trends in the activity of libraries around the world, identified by the 
International Federation of Library Associations and Institutions (IFLA), the American Library Association 
(ALA), other professional organizations around the world, as well as specialists and experts in the field.  
 
The development of information technologies has considerably influenced the activity of libraries, as well as 
the offer of their products and services. The creation of websites, shared electronic catalogues, social media 
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presence, creation of institutional repositories, chats and online references are already widely offered 
services in libraries around the world. At the same time, thanks to information technologies and the 
possibility to offer online services, libraries have faced the challenges related to the COVID -19 pandemic; 
they have been able to be useful to users during this difficult period, offering remote services. The pandemic 
has been for libraries a test of ability to adapt, to change, and to show creativity, imagination, and 
innovation. 
 
3-D printing, robotics, artificial intelligence and virtual reality, green library, augmented reality applications, 
kinetic bikes, RFID technologies – these are just some of the newest and most innovative services 
implemented recently in modern libraries. Library professionals have to adapt to new technologies, they 
must take training, attend seminars, conferences and acquire knowledge to add their knowledge level to be 
able to cope with trends. 
 
Keywords: new library services, modern library, COVID-19, library innovations, information technologies. 
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Abstract: Collection development is one of the most important library activities. It  is a dynamic process, 
influenced by changes in the environment and the community. 
 
Completing the university library's collection in the context of the development of an information society 
consists of continuous development through the selection and acquisition of literature in traditional and 
electronic format according to the profile of the institution and the information needs of users, and 
contributes to supporting the qualitative learning process.  
 
An important aspect in completing the library collections is the provision of info-documentary of study 
programmes in accordance with the university curriculum. The acquisition policy involves the analysis of 
publishing production in the Republic of Moldova and abroad. The university publishing houses are used as 
sources of teaching materials, which implies a closer collaboration with them, and the requests received 
from the teaching staff serve as a reference in the acquisition process.  
 
The documentary and informational coverage of subjects influences the quality of the teaching process and 
the level of knowledge of students. The relevance of teaching materials provision is highlighted in the 
accreditation process of study programmes.  
 
The quality of the university collection is ensured by continuous evaluation of the relevance of the sources of 
documentation to the subjects taught, ongoing study of user satisfaction with the completeness of the 
holdings, the efficiency of service and the convenience of access. The results of the evaluation form the basis 
for adjusting the acquisition and information access policies. 
 
Keywords: higher education, academic library, library collections, collection development  
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